
Evacuation Map & Routes
Evacuation maps and the “Evacuation Level Lookup” tool 
on the Pinellas County website, www.pinellascounty.org/
emergency/, can help you fi nd your Storm Surge Flooding 
evacuation zone: A (purple), B (blue), C (green), D (yellow), 
E (orange), and Non-Evac (white). Mobile homes are not 
constructed to withstand hurricane force winds and should 
be evacuated when those winds threaten.  

Citizens Information Centers
Residents can call the Citizens Information Hotline during or 
after a storm for information about what actions to take during 
an event.

• City of Clearwater:  (727) 562-INFO
• Pinellas County:  (727) 464-4333

Where To Get Sandbags
Sand is available during a storm (while supplies last) to those 
who bring and fi ll their own bags, at the Public Services 
Complex, 1650 N. Arcturas Ave., Clearwater.

Public Evacuation Shelters
Hurricane shelters are a last resort. If you have family, friends, 
or a hotel to go to out of the area, it would be preferable 
to living in a hurricane shelter. Emergency shelters will open 
county-wide when evacuations are issued. Due to shelter 
safety reassessment, your local shelter may change. Local 
media will advise when and where shelters are opened. 
They can also be found on the City of Clearwater’s website, 
www.myclearwater.com or at www.pinellascounty.org. For 
more shelter information, call the Pinellas County Emergency 
Management Division at (727) 464-3800. You may also call 
the American Red Cross at (727) 446-2358 or visit www.
redcrosstbc.org.

If someone has a special need, he or she can enroll in Pinellas 
County’s evacuation program. The county maintains a resident 
registry and arranges for transportation and shelter. Patients are 
taken to hospitals, nursing homes, special care units, dialysis 
centers, and public shelters during storms. To register, call 
(727) 464-3800.

Protecting Your Pets
Residents should not leave pets alone during hurricanes.  
They should be taken to a host home, pet-friendly hotel, or 
veterinarian kennel.

Hurricane Preparation List
• Can opener (non-electric)
• Cash
• Cell phone & charger
• Clothing, pillows, and blankets
• Coolers
• First aid kit, medications, insurance cards
• Food: Two-week supply of non-perishables
• Identifi cation
• Important papers (Homeowner’s/property
 insurance, vehicle titles)
• Paper plates and utensils
• Quiet games
• Radio, fl ashlight, & batteries
• Small grill, charcoal, & lighter
• Telephone numbers
• Toilet paper, paper towels,
 towelettes, feminine products
• Vehicle jumper cables
• Water: 2 gallons/day per person
 for drinking & hygiene

Contact Information
City of Clearwater, Emergency Management
112 S. Osceola Ave.
Clearwater, FL 33756
Phone:  (727) 562-4045
www.MyClearwater.com

Pinellas County, Emergency Management
400 S. Fort Harrison Ave.
Clearwater, FL 33756
Phone:  (727) 464-3800
TDD:  (727) 464-4431
www.pinellascounty.org/emergency/

Important Links
• National Hurricane Center, www.nhc.noaa.gov/
• National Weather Service – Tampa Bay,
 www.srh.noaa.gov/tbw/TampaBayAreaWeather.shtml
• Pinellas County’s Hurricane Guide for Boaters,
 www.pinellascounty.org/Boating_safety/default.htm
• State of Florida, Emergency Management Division,
 www.fl oridadisaster.org/
• U.S. Department of Homeland Security,
 www.dhs.gov/dhspublic/

PREPAREDNESS

Attend a City Council Meeting
City Council meetings are typically held the fi rst and third 
Thursday of each month at 6 p.m. in City Hall Council 
Chambers. The public is permitted and encouraged to 
speak at these meetings. Agendas or minutes can be 
accessed at www.myclearwater.com or by calling Offi cial 
Records and Legislative Services at 562-4093.

Become An Informed Citizen
The Public Communications Department can help keep 
you informed about what’s going on in Clearwater. 
Our cable television station, C-VIEW 15, remains your 
24-hour information station for City Council meetings, 
board meetings and original programming. For program 
information, log on to the C-VIEW section of our website 
or call 562-4284. Clearwater 101 teaches residents more 
about the governing process and encourages participation 
in it. Sessions begin in September and last for 10 weeks. 
Call 562-4682 for more information. Sign up for e-mail 
newsletters to stay connected with your Clearwater at 
myclearwater.com. While you’re on the website, take our 
online mini-poll. Each month you’ll fi nd a new question 
that can help city leaders make decisions on policies and 
direction for our city. At the end of each month, we post 
results of the most recent poll. You can also read
C-News, printed on the second and fourth Thursday in the 
Clearwater section of the St. Petersburg Times.  

Volunteer
City boards are a great way to serve. Whether your interest 
is marine and aviation, redevelopment, or the environment, 
there are many opportunities to contribute. For more 
information about serving on a board, call 562-4093. Other 
volunteer opportunities are available with the Parks & 
Recreation Department (562-4803), the new Main Library 
(562-4970, extension 5284) and the Police Department 
(562-4167). Neighborhood Services (562-4585) is also 
seeking help with community cleanups.

The city of Clearwater welcomes your comments and 
suggestions.
Our mailing address:
 Offi ce of the Mayor/Offi ces of the City Council
 P.O. Box 4748
 Clearwater, FL  33758-4748

Attend a City Council Meeting Volunteer

Getting Involved

The Equity Services Department promotes the
dignity and worth of all people by ensuring strong 
opposition to unlawful discrimination, providing training 
on the value of diversity and discrimination law, and 
engaging in positive community interactions.

The Human Resources Department optimizes the 
city’s capabilities by acquiring, maintaining, developing, 
and retaining a diverse, highly qualifi ed, motivated and 
productive workforce. For information about city job 
openings call the Job Hotline at 562-4888.

Information Technology is committed to serving the 
current and future business operations of the city by 
providing reliable and progressive technology solutions.  

It is dedicated to high-quality customer service through 
strategic planning, project management and customer 
support.

The City Attorney’s Offi ce provides timely, cost-effi cient, 
quality services and advice to support the City Council, 
City Manager, city departments, boards and agencies in 
fulfi lling their missions and goals, and advances, advocates 
and safeguards the interest of the city within the bounds 
of the law.

Internal Audit provides an independent, objective 
assurance, and consulting activity by examining and 
evaluating city organizational activities through fi nancial, 
compliance, operational, and revenue audits that promote 
maximum accountability, effi ciency and effectiveness.
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