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Americans with Disabilities Act (ADA)

The city complies with ADA. If you 
require special assistance to participate 
in a program, please contact the facility 
supervisor prior to the activity. All 
reasonable accommodations will be made. 
If you have a concern about a city facility, 
call Dawn Lewellyn at 793-2339, ext. 238

Credit Cards

The Clearwater Parks & Recreation 
Department accepts credit cards and debit 
cards (MasterCard and Visa).

Refund Policy

All refund requests are subject to 
administration approval.  Allow four to six 
weeks for refunds to be processed.

Recreation cards are available to residents and non-residents. Fees for city-sponsored programs/activities are reduced and cardholders are 
eligible for early registration for camps and some programs. Play Passes offer additonal benefits and are the better choice for those who 
use the centers frequently. Fitness centers, open gym, extreme skate park use, Moccasin Lake Nature Park visits, and pool use are free with 
a Play Pass.

Play Passes are accepted at Clearwater Beach, Countryside, Long Center, McMullen Tennis*, Moccasin Lake Nature Park, Morningside Pool, 
North Greenwood, and Ross Norton. Play Pass holders also receive a 25% discount on all classes and programs offered at these facilities. 
Note: Play Pass must be valid for the entire program in order to receive discounts.

Recreation Programs or Activities 

Refunds

Requests for refunds must be received in 
writing ten business days prior to the start 
of the program. A $10 processing fee will be 
charged or you can receive a 100% credit 
toward another program. No refunds will 
be issued after the program begins, except 
for documented* medical reasons.   

*A medical form signed by a doctor stating 
the individual is unable to participate for 
the remainder of the program will entitle 
the individual to a prorated refund from 
date of notification, or credit towards 
another program.  Please notify staff as 
soon as possible of any medical reason for 
withdrawal.  

Recreation Cards/Play Passes Refunds

Recreation Cards/Play Passes will not be 
refunded after ten business days from date 
of issue or if used. Requests for refunds 
must be submitted in writing with the card 
or pass attached. A $10 processing fee will 
be deducted from all refunds.

Open Swim/Open Skate Refunds

If the city must close a pool or skate park 
unexpectedly, participants who have been 
at the facility for less than an hour may be 
given a rain check for another visit.

CATEGORIES:

Youth: 18 years of age or younger or a full-time college student 
less than 23 years of age. Verification of current full-time college 
status required.
Senior: 55 years of age or older.
Adult: 19 years of age or older.
Adult Plus One:  Two family members living in the same 
household.
Family:  Husband and wife or legal guardian and their children 
who live in the same household, who are 18 years of age or 
under, or less than 23 years of age and a full time college student. 
Verification of guardianship or current college enrollment is 
required.

All Play Pass fees are subject to 7% sales tax.

ANNUAL PLAY PASS         Resident              Non-Resident

Youth/Senior $82.50 $262.50
Adult $110 $290
Adult + 1 $165 $525
Family $275 $725

*Henry L. McMullen Tennis Complex:  Monthly dues allow pass 
holders free daily court use, admission to special events, priority 
registration, and much more. Drop-in fees are available for Play 
Pass, Recreation Card holders and those without cards. For daily 
drop-in fees, call the McMullen Tennis Complex, 669-1919.

McMULLEN TENNIS               Monthly Dues

Youth/Senior $29.70
Adult $33.75
Family $88

CORPORATE PLAY PASS 
Clearwater businesses can purchase Play Passes for their 
employees at a reduced rate. For information and rates, call
Shaun Beasley at 793-2320.

RECREATION CARDS

Clearwater residents can obtain a Resident Recreation Card by 
completing an application and showing two proofs of residency 
(utility bill, Voter I.D., tax receipt or rent slip).

Non-Resident Recreation Cards are for persons living outside 
Clearwater city limits and not paying Clearwater property taxes.
                                                    Individual                 Family

Resident Recreation Card $7 $35
Non-Resident Card $180 $450

Programs that typically reach capacity will have registration proce-
dures that give Clearwater residents priority. 

PRICING CODE
(P)– with Play Pass 
(R)–with Recreation Card
(N)–without Play Pass or Recreation Card
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